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Osprey Refiners Proposal Form  
 

 

1.   Name of Insured: 
____________________________________________________________________ 

 
 
2.  Address: 

___________________________________________________________________________ 
        
___________________________________________________________________________ 

 
 
3.  Provide a brief description of your operations and how precious metals are involved: 

____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 

 
4.  Please state the total annual amount (in ozs.) of precious metal or stones used, sold, and/or     
            produced: 
 
(A) Gold:  _________________________________________ 
 
(B) Silver:  _________________________________________ 
 
(C) Platinum: _________________________________________ 
 
(D) Diamonds: _________________________________________ 
 
(E) Other:  _________________________________________ 
 
5.  What form does the precious metal take (list by percentage of total amount): 

_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 

 
6.  Values at risk: 
 
(A)   During the preceding 12 month period, the maximum value of precious metals on premises were 

ZAR__________ 
 
(B)  During the preceding 12 month period, the average value of precious metals on premises were 

ZAR_____________ 
 
(C)  The average precious metals values during the next 12 months are estimated to be 

ZAR______________________ 
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7.  The Insured Employs ______individuals. 
 

 
________ of these have access to precious metals. 
 
The least number of employees on premises during normal business hours is_______________ 
 

 
8.  State all losses for the past five years - include date of loss, gross amount of loss (before 

applying and deductable) and description of loss: 
 

Date of Loss    Amount of Loss   Description of Loss 
___________________________________________________________________________________ 
___________________________________________________________________________________ 
___________________________________________________________________________________ 
 
 
9.  Vault: 
 
(A)  Dimensions: 

___________________________________________________________________________ 
 
(B) Wall Construction: 

______________________________________________________________________ 
 
(C) Floor Construction: 

_____________________________________________________________________ 
 
(D) Ceiling Construction: 

____________________________________________________________________ 
 
(E) Vault Door Construction: 

_________________________________________________________________ 
 
(F) Is vault rated by Underwriter Laboratories for burglary resistance?      

Yes or No 
 

If yes, what is the rating? 
_________________________________________________________________ 
 

(G)  Vault door is equipped with ________Key locks, and ________combination locks 
 
(H) Is the vault door equipped with a time lock?        

Yes or No 
 
(I) Is vault protected by a central station alarm?        
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Yes or No 
 
 
 
 
(J) Is the alarm connected to a: 
 
 Central station?             

Yes or No 
 
 Police Station?              

Yes or No 
 
 Local alarm?             

Yes or No 
 
(K) Is the alarm certified?            

Yes or No 
 
 If yes, please attach copy of certificate. 
 
(L) Does the central station alarm company and/or police department hold keys to your premises for 

use in responding to an alarm?           
Yes or No 

 
(M) Does the alarm completely protect the vault?         

Yes or No 
 
(N) Are all vault floors, ceilings and walls independent of building floors, ceilings and walls?     

Yes or No 
 
 If No, please give details: 

______________________________________________________________ 
 
(O) Does the vault share floors, walls of ceilings with and other vault?       

Yes or No 
 
 If yes, please give details: 

______________________________________________________________ 
 
(P) Is the safekeeping equipment contained in a restricted area?        

Yes or No 
 
(Q) When the precious metals or stones are not in the vault are they confined to a restricted area? 

Yes or No 
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10. Values in Vaults: 
 
(A) The maximum value of precious metals in bullion, foil or other pure metal form which will be out 

of the vaults during working hours is ZAR___________ and during non-working hours is 
ZAR__________ 

 
(B) The maximum value of precious metals in forms other than bullion, foil or other pure metal form 

which will  be out of the vaults during working hours is ZAR_________, and during in non-
working house is ZAR__________ 

 
(C)  Is the vault kept locked during working hours?          

Yes or No 
 
(D) How many people have keys or combinations to the vault? 

______ 
 
(E) If there is more than one lock, how many people have all keys or combinations to the vault? 

__________ 
 
 
11.  Control Procedures: 
 
(A) How are the precious metals transported outside the premises? 

____________________________________________________________________________ 
 ____________________________________________________________________________ 
 
(B) Are precious metals weighed when placed in the vault/safe?    

Yes or No 
 
(C) Are precious metals weighed when removed from the vault / safe?    

 Yes or No 
 
(D) Is a register maintained of movements of precious metals?       

Yes or No 
 
(E) Does the register indicate who precious metals are received from or delivered to? 

Yes or No 
 
(F) Is the register maintained as a permanent record?         

Yes or No  
 
(G) Is a receipt issued to the person delivering precious metals to the vault?       

Yes or No 
 
(H) Is the vault custodian given a receipt for precious metals released from his custody?     

Yes or No 
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(I) Are receipts retained as a record?           
Yes or No 

 
(J) Is an inventory control record maintained to record deliveries in and out of the premises?     

Yes or No 
 
(K) Is the inventory control record maintained by someone other than the vault custodian?     

Yes or No 
 
(L) How frequently is physical inventory conducted? 

______________________________________________ 
 
(M) Is the physical inventory conducted under the close supervision of someone other than the vault 

custodian or the inventory control clerk?           
Yes or No 

(N) Is there a full accounting of precious metals finished product and scraps at the end of each day? 
Yes or No 

 
(O) How are the scraps and waste controlled? (Explain below) 
 
 Are they controlled by the same procedures as apply to unused precious metals?     

Yes or No 
 
 Are they weighed with a record maintained, before they are processed?       

Yes or No 
 
 Are they weighed with a record maintained, after they are reprocessed?       

Yes or No 
  

Are the records reconciled to ensure that shrinkage is held to a minimum?      
Yes or No 

 
(P) Have there been and shortages of precious metals in the past five years?       

Yes or No 
 
 If yes, please indicate the amount of shortages each year: 
 _____________________________________________________________________________ 
 _____________________________________________________________________________ 
 
(Q) Do you consider the shortages within normal standards?        

Yes or No 
 
 If No, please give reason: 

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
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(R)  What steps have been taken to reduce shortage to a minimum? 
_____________________________________________________________________________
_____________________________________________________________________ 

 
(S) Do you use the services of a commodity exchange either as a member or as a client?     

Yes or No 
 
 
12. Premises Protection: 
 
(A) Is the location fenced:             

Yes or No 
 
 Lit?              

Yes or No 
 
 Attended to at all times?            

Yes or No 
 
(B) Are guards employed during working hours?          

Yes or No 
 
 During non-working hours?            

Yes or No 
 
 Are they armed?             

Yes or No 
 
 Minimum number during working hours?   

 __________ 
 
 During non-working hours? 

____________ 
 
(C) Are the employees required to pass through a metal detector prior to exiting the location?  

Yes or No 
 

 
(D) Are windows barred?             

Yes or No 
 
(E) How many entrances are open to the public? 

________________________ 
 
(G) Is the location protected by an Underwriter Laboratories Certified Central Burglar Alarm?    

Yes or No 
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 Please provide details: 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
 
 

(H) If the premises are closed, do guards make regular rounds?        
Yes or No 

 
(I) Are guards on duty at night required to signal an outside central station alarm company at regular 

intervals?              
Yes or No 

 
(J) Are there hold-up buttons: 
 
 In the restricted area?             

Yes or No 
 
 In the vault?              

Yes or No 
 
 In a supply room?            

Yes or No 
 
 At a switchboard?            

Yes or No 
 
 
(K) Is there a metal detector outside the restricted area?         

Yes or No 
 

If No, please describe procedures used to eliminate the possibility of surreptitious removal of 
precious metals from premises? 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
 
 

(L) Has a closed circuit TV surveillance system been installed?        
Yes or No 

 
(M) Is the system monitored constantly?          

Yes or No 
 

By whom? 
___________________________________________________________________________ 
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If no, what extent? 
_________________________________________________________            ____________ 
 
 

13.  Transit: 
 
 For bullion of similar concentrated form: 
 
(A) Mode of transportation between: 
  
 Mine and smelter: _____________________________________________ 
 
 Smelter and refinery:___________________________________________ 
 
 Refinery and mint: _____________________________________________ 
 
 Refinery and Processor: ________________________________________ 
 
 Other:_______________________________________________________ 
 
(B) If transported by the Insured, are guards provide?         

Yes or No 
 
(C) If public truck men are used, give name and protection: 

_____________________________________________________________________________
_____________________________________________________________________________ 

 
(D) Describe what declaration of value is made to carriers: 

_________________________________________ 
 
(E) Value on any shipment: 
 
 Average: ZAR__________ 
 
 Maximum: ZAR________ 
 
 
(F) When bullion is sold, what are the terms of delivery? 

_____________________________________________________________________________ 
_____________________________________________________________________________ 
 

(G) If shipped by registered mail, distance from mine to post office: 
_____________________________________________________________________________ 

 
 For Anodes and similar form. 
 
(A) Describe method of transportation: 



   
 

Boskruin View Office Park, Ground Floor, Unit 4, 
181 Gridwood Avenue, Boskruin Ext 45, Gauteng, 2154 

T:  +27 11 476 4315 
 

_____________________________________________________________________________
_________________________________________________________________ 

 
 
14. Consultants: 
 
(A) Do you employ an outside security consultant?          

Yes or No 
 
 If Yes, please give name: 

_____________________________________________________________________________ 
 
 
(B) What is the extent of the security consultant's activities? 
 _____________________________________________________________________________

_____________________________________________________________________________ 
 
 
15. Employee Relations: 
 
(A) Are background checks on employees for sensitive positions performed?      

Yes  or No 
 
(B) Are previous employers contacted?           

Yes or No 
 
(C) Are personal references checked?           

Yes or No 
 
(D) Are credit checks by independent credit reporting agencies obtained and reviewed?     

Yes or No 
 
(E) Are background investigations conducted by private investigation services?      

Yes or No 
 
16. Do you have an emergency plan for the high security area?        

Yes or No 
 

 
Please sign and date this questionnaire as indicated below: 

 
 
 
 ______________  __________________________________  __________   _ 
         Date            Completed by            Title 
 


